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by JESSICA GILLINGHAM

I n the ever-evolving landscape of the 
vacation rental industry, sustainability has 
emerged as a pivotal factor influencing 
consumer choices and subsequently is a 

hot topic for the industry. 
Today’s guests are not just looking for a place to 

stay; they are seeking experiences that align with 
their values, particularly concerning environmental 
sustainability. For property managers and 
owners, integrating sustainable practices into 
their vacation rentals presents an opportunity 
to enhance guest satisfaction, contribute to the 
environment’s health, and potentially increase 
bookings. So, how can vacation rental managers 
adopt sustainable practices to maximize guest 
experience and set their properties apart?

THE IMPORTANCE OF 
SUSTAINABILITY IN VACATION 
RENTALS
The shift toward sustainable tourism is driven by 
a growing awareness of environmental issues and 
a collective desire to reduce tourism’s ecological 
footprint. Vacation rentals are uniquely positioned 
to lead this shift by offering eco-friendly 
accommodations that mirror the conscientiousness 
of their guests. Sustainable practices not only 
appeal to a broad demographic of eco-conscious 
travelers but also contribute to the preservation 
of the local environment, ensuring its beauty and 
vitality for years to come.

Here are some practical applications that 
owners, hosts, and managers can implement to 
ensure their homes are that bit “greener.” For 
additional resources, I’d suggest the excellent 
EnviroRental organization, a super helpful 
resource on all things sustainability for making the 
industry more green. Sustonica is also something 
to engage with, the industry’s first accreditation 
scheme that shows guests, owners, employees, 
regulators, and investors that you are committed 
to sustainability.

IMPLEMENTING 
SUSTAINABLE PRACTICES

1. Energy Efficiency

Energy conservation is a cornerstone of sustainable 
living. Vacation rental managers can enhance energy 
efficiency by:

•	 Installing LED lighting, which uses at least 75% 
less energy than traditional incandescent bulbs.

•	 Upgrading to energy-efficient appliances.
•	 Implementing smart thermostats to reduce 

heating and cooling costs.
•	 Encouraging guests to conserve energy with 

informative signage and tips.

2. Water Conservation

Water scarcity is a pressing global issue. Property 
managers can contribute to water conservation by:

•	 Installing low-flow faucets, toilets, and 
showerheads.
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•	 Using native plants in landscaping to reduce 
water usage.

•	 Offering guests reusable water bottles and 
installing water filtration systems to minimize 
bottled water use.

3. Waste Reduction

Reducing waste is essential for sustainable living. 
Vacation rentals can minimize their environmental 
impact by:

•	 Providing recycling bins and clear instructions 
for guests.

•	 Eliminating single-use plastics and opting 
for bulk soap and toiletry dispensers.

•	 Composting organic waste to reduce landfill 
contributions and enrich the garden soil.

4. Sustainable Transportation

Encouraging sustainable transportation options can 
significantly reduce a vacation’s carbon footprint. 
Property managers can:

•	 Offer information on local public transportation.
•	 Provide bicycles or e-bikes for guest use.
•	 Partner with eco-friendly car rental companies 

or rideshare services.

5. Eco-Friendly Amenities and Products

Choosing eco-friendly products and amenities can 
enhance the guest experience while promoting 
sustainability. Consider:

•	 Stocking biodegradable or recyclable 
kitchen and bathroom products.

•	 Using organic, locally sourced food 
and toiletries.

•	 Offering experiences that promote the local 
ecosystem, such as guided eco-tours or 
wildlife watching.

COMMUNICATING YOUR 
COMMITMENT TO SUSTAINABILITY
Transparency and communication are key to aligning 
with eco-conscious guests. Vacation rental managers 
should:

•	 Highlight their sustainable practices in property 
listings and marketing materials.

•	 Educate guests on how they can contribute to 
sustainability during their stay.

•	 Seek feedback from guests on sustainability 
initiatives to identify areas for improvement.

•	 Join Sustonica and go for accreditation.

THE BUSINESS CASE 
FOR SUSTAINABILITY
Adopting sustainable practices is not just good for 
the planet; it’s good for business. Properties that 
prioritize environmental responsibility can:

•	 Attract a broader audience, including the 
growing segment of travelers who prefer eco-
friendly accommodations.

•	 Command higher rental prices by offering a 
differentiated, value-added experience.

•	 Reduce operating costs through energy and 
water conservation measures.

Integrating sustainable practices into vacation 
rentals offers a pathway to enhance guest 
experiences, contribute to the global sustainability 
movement, and achieve business success. By 
taking deliberate steps toward sustainability, 
vacation rental managers can meet the evolving 
expectations of travelers, differentiate their 
properties in a competitive market, and play 
a crucial role in the transition toward a more 
sustainable tourism industry. As the vacation rental 
sector continues to grow and transition, embracing 
sustainability will not only be a competitive 
advantage but a necessity for those looking to 
thrive in the future of travel. 
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